
For questions or support, reach out to 

your dedicated Associate Director of 

Access and Reimbursement (ADAR) or 

contact Novartis Patient Support.

Phone: 866-433-8000

Fax: 800-368-5564

Online: www.scemblixhcp.com

Not an actual patient.

Novartis Patient Support 
provides comprehensive 
resources designed to  
help your patients start, stay, 
and save on SCEMBLIX.

Guide to  
completing  
the Start Form

tel:8664338000
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The information herein is provided for educational purposes only. Novartis cannot guarantee health plan or 
reimbursement. Coverage and reimbursement may vary significantly by health plan, patient, and setting of care. It is 
the sole responsibility of the health care provider to select the proper codes and ensure the accuracy of all statements 
used in seeking coverage and reimbursement for an individual patient.

Novartis Patient Support provides your practice with comprehensive 
resources to help your patients start, stay, and save on SCEMBLIX.
We'll help you get your patients started and guide them along the way with:

u�  Dedicated assistance with insurance and reimbursement

u�  Personalized support for your patients on therapy

u�  Single point of contact for you and your patients

Our offerings include:

Your patients are  
our top priority 

Questions?
Call Novartis Patient Support at 866-433-8000,  

Monday-Friday from 8:00 am-8:00 pm ET, excluding holidays.

Visit www.scemblixhcp.com for more information.

Insurance Support

We help to minimize 
the hassle of 

navigating insurance 
and reimbursement 

barriers.

Financial Support

We connect and  
deliver your patients 

to relevant savings 
support. 

Ongoing Support

We provide resources 
and ongoing, 

personalized support  
to help your patients 

along their  
treatment journey.

tel:8664338000
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Getting patients started 

Novartis Patient Support will work with your practice to help your patient start on 
SCEMBLIX. Begin the process by completing the Start Form. We have outlined the key 
information below to help ensure a smoother process for your office and your patient.

u	Sections 1-3: are to be filled out by the patient or their authorized representative

	•	 Obtain patient and/or authorized representative consent by signature

	•	 Ensure your privately insured patient checks the appropriate box in section 2 to sign up for Novartis Patient Support Co-Pay Plus

	•	 Include front and back copies of patient's medical and prescription insurance cards to allow us to verify all of their benefits

u	Sections 4-5: are to be filled out by the prescriber

	•	 It is important to review and capture the appropriate diagnosis code prior to initiating therapy

	•	� Indicate your patient's preferred specialty pharmacy by checking the appropriate box in section 5 and providing their specialty pharmacy 
information in the space provided

	•	 Be sure to choose the appropriate product and dose when filling out the table in section 5

	•	 Please don’t forget to sign and date the prescriber attestation

u	An incomplete Start Form may delay the start of treatment
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